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Delivering a rigorous, efficient and customer-
focused export control system 
• Operations: Deliver an efficient and rigorous export 

control service (as measured by agreed targets and 
improved customer feedback). 

• Policy: Ensure clear development and communication of 
export control policy that promotes global security and 
aligns with HMG priorities. 

• Reform: Develop the export control regime to enhance its 
effectiveness, including through workable proposals to 
introduce charging and an expansion of open licensing. 

• Business awareness/compliance: Raise awareness of 
export controls among businesses to help them manage 
risk and improve compliance.  
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